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• Empowers technicians for HVAC tasks

• Streamlines installation, 
commissioning, servicing, and 
troubleshooting

• Provides comprehensive digital tools 
for seamless HVAC installations, repair, 
and service

• The Technician app has evolved 
significantly from the Diagnostics 
mobile app, offering a robust solution 
that goes far beyond diagnostics

“Diagnostics App has been rebranded as Technician App”
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• New Wiring Diagrams for Link 24V TAMX – Guided 
Installation 

• Barcode scanning for Warranty Lookup and Product 
Literature Search

• New Sensible Capacity Calculator

• Dark Mode Theme 

• Support for Link Quiet Mode and Line set features, Link 
TEMC Air Handlers, XV20 Outdoor Units, and A2L Sensors

• ‘What’s New’ Carousel for new releases going forward

“Diagnostics App has been rebranded as Technician App”


