
About Us

FieldTechHelp is a Learning Management System (LMS) that provides online technical, 
product sales and marketing training which is available to you 24/7 at no cost.  Whether 
you have a personal or business goal, our online training catalog can help with 
developing one's skills and knowledge.  

Click on the user guides below for instructions on how to access the system.
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Navigating 

the LMS
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• Search for a Course While Logged Out of the LMS

• Search for a Course

• Play an Online Course

• View Completed Courses and Certificates

• Rate a Course

• Create a Personal Learning Path

Managing in 

the LMS
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• Enroll a Direct Report in a Course

• Create and Enroll a Direct Report in a Manager Learning Path

• Run Reports for Direct Reports

• My Employee is Not Listed Under My Team Home

• Create an LMS Learner Account

• Expire an LMS Learner Account

• Update Manager Information for an LMS Learner Account

Accessing 

the LMS
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• Requesting an LMS account

• Login to the LMS via ASDealerNet

• Login Directly to the LMS

• Trouble Logging In

https://www.comfortsite.com/Resources/Partners/737ad8ed-d8a4-4e65-ac49-c54d37076e6a/documents/LMS%20Learner%20Guide_Navigating%20LMS_Trane.pdf
https://fast.wistia.net/embed/iframe/u1pyz6yw4k
https://www.comfortsite.com/Resources/Partners/e7ef6872-de8e-4310-b13e-1dad57c7df7a/documents/LMS%20Learner%20Guide_Managing%20LMS_Trane.pdf
https://fast.wistia.net/embed/iframe/vm1kbhles2
https://www.comfortsite.com//Resources/Partners/9615b0cd-1c76-4b69-8702-4e88fc40c673/documents/LMS%20Learner%20Guide_Accessing%20LMS_Trane.pdf
https://fast.wistia.net/embed/iframe/odpoiiorqz

